Social Media & Neighborhood Outreach
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What are the benefits of social media to
Neighborhood Associations ?

It’s great way for everyone to share
information

Social Media can be used to alert neighbors
to new businesses in the area, upcoming yard
sales & road closures

Helps to report crimes in the neighborhood
to other neighbors

In addition to sharing useful information,
social media can be used as a tool to bring
neighbors closer together |
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Surprising Social Media Statistics

The fastest growing demographic on Twitter
is the 55-64 year age bracket

The 45-54 year age bracket is the fastest

growing demographic on both Facebook and
Google+

189 million of Facebook’s users are
mobile only”

‘ube reaches more U.S. adults aged 1 8-
34 than any cable network m...kedm
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What is Google+ ?

A social networking site from Google that offers
features like Circles, Sparks and Hangouts along
with other unique features

For example, pictures taken on an Android phone
are automatically uploaded to a holding area on
Google+ for sharing later

You can create a “circle” for your Neighborhood
Association

You can create a “community” or use “hangouts”
to have a video chat with members




What are “Circles?”

Circles are circular
icons into which
friends, family,

co-workers or
neighbors can be
stored.




Create circles in Google+

Circles are an easy way to organize the people
you know in your neighborhood. They make it
easy for you to share with just the right people.
Whether you're sending a meeting reminder to
the elected officers or sharing information
regarding a group yard sale with everyone.
Google will give you a few circles to start out
with, (friends, family) and you can create new
circles for even more flexibility.

Google+




Sharing on Google+

On Google+ you can
share as broadly or
narrowly as you want. If
you have something to
say that the world needs

to hear, choose “Public.” * Share what's new..
To keep your message to :
a specific group, choose §:
one of your circles. You = & 0

can even share with
individuals. Simply type
in someone’s name or
email address.
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What are “Communities?”

Google+ communities o .. .
bring people together ¢ ¢iupeemene A
around passions, " ”
Issues or topics. In a
community, you can
exchange news, ideas,
and make new @ Private 4,996 members
connections in public
communities.
communities are a fast .\ Al posts (2201
and fun way to stay in el
touch more easily. L
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What are “Hangouts?” q+

» Hangouts work on -
computers, Android e
and Apple devices, so
you can connect with
everyone, and no one
gets left out

» Hangouts lets up to 10
users video call each
other. Callers are
visible in small
windows, but the

person talking displays

in the large window




More About “Hangouts”

With one touch, you can
start a video call with one
friend or a whole bunch.
Video calls ring
everywhere your friends
have Hangouts. Whether
they’re on their
computer, phone or
tablet, they’ll know
you’'re calling. If they’re
not around or can’t pick
up, Hangouts will let
them know you were
trying to reach them.

From Hangouts on your
computer, just type in a
phone number or pick
one of your contacts.
Once you’re talking, it’s
easy to add more people
and start a conference
call, turn your
colrlwersation into a video
call.

Best of all, calls placed to
the US and Canada are
FREE!

Google+



What is
Facebook? faCEb00k®

Facebook is the most popular free social
networking website that allows registered
users to create profiles, upload photos
and video, send messages and keep in
touch with friends, family and colleagues.




Facebook Facts ﬂ

Facebook includes public features such as:

Marketplace - allows members to post, read and
respond to classified ads

Groups - allows members who have common
interests to find each other and interact

Events - allows members to publicize an event,
invite guests and track who plans to attend

Pages — allows members to create and promote a
oublic page built around a specific topic
Presence technology - allows members to see
which contacts are online and chat




How are Facebook “pages” different from Facebook
“groups” ? Which one should | create?

»

Pages are for businesses,
organizations and brands to share
their stories and connect with
people. Like Timelines, you can
customize Pages by posting stories,
hosting events, adding apps and
more. Engage and grow your
audience by posting regularly. People
who like your Page and their friends
can get updates in the News Feed

You can create and manage a
Facebook Page from your personal
account

Note: If you want to create a Page to
reﬁ)resent an organization, business,
celebrity or brand, you must be an
official representative

» Facebook Groups make it

easy to connect with
specific sets of people,
like family, teammates or
coworkers. Groups are
private spaces where you
can share updates,
photos or documents
and message other group
members. You can also

select one of three
privacy options for each

group you create


http://www.facebook.com/help/www/133986550032744
http://www.facebook.com/pages/create.php
http://www.facebook.com/pages/create.php
http://www.facebook.com/help/www/149652268437264
http://www.facebook.com/help/www/149652268437264
http://www.facebook.com/help/www/220336891328465

Facebook Group Features

facebook Mome Profle  Accoent *

» Group Photos

Groups

3 G ro u p b | Share, chat, and email with small groups of friends.

Messages .
@ m How will you use groups? |

J OO

» Group Events

)

Lol

4 Connect over email Control who sees what
J Chat as a group
r Send and recetve updates using the You control your group’s privac
v Talk to group members in real time, or - 4 T Ay oy
I group emall address, pust ke & mailing seatings, and only members can add
catch up with the conversation later, !‘M = friends t the group
(4] I y

» Group Files and N
Docs

For more information, read the Top Questions About Groups,
) \

A% Chat (15)




Facebook Groups f;'%jé

GROUPS

Privacy: In addition to an open setting, more privacy
settings are available for groups. In secret and closed
groups, posts are only visible to group members

Audience: Group members must be approved or added by

other members. When agroup reaches a certain size,

some features are limited. The most usefulfgroups tend to

Ee the ones you create with small groups of people you
now

Communication: In groups, members receive notifications
by default when any member posts in the group. Group
members can participate in chats, upload photos to shared
albums, collaborate on group docs and invite members
who are friends to group events




Facebook Group Example

1S

Iinbound Marketers &% About Events Photos Files +~ Notifications 3% Q

E& write Post Add Photo / Video Ask Question [ 2 Add File 5.339 members (48 new)
Write something... =+ Add People to Group
Adriana Serna
3 A o = < s < 3 Sponsored &I Create an Ad
Hi all, if anyone living in Miami is interested in attending the
Women's Success Summit taking place November 13 & 14, enter - Duf Fischer, Andrea Landis
the contest below. It is an awesome event. | highly recommend it, r:étzDznn E;:«:Anne“e Mecanity
especially if you are a small business owner or entrepreneur. You
will leave with great insights. = B e
S = Like

! 11 C = MPASS Win Ticket to the Sold Cut Women\’'s Success

Summit

apps.facebook.com N 5 .

Work & Play, Every Day is the theme of The Women\'s < Jodie Hardin likes No on 32,
Success Summit VI, Miami's largest business g Stop Special Exemptions.

1 TE No on 32, Stop

#1l Like - Comment - Follow Post - Share - Yesterday at 12:19pm - Special Exemptions
' Mike Ferry So this is an app. Tell us what this is about. | hope [Ond 32 s Like

your not selling here.
Yesterday at 4:55pm - Like .

West Valley Trailways
Bay Area Charter Bus
Service: School
Transportation,
Weddings, Wine Tours,
W2 Las Vegas, Reno

Adriana Serna Basically, | got a ticket for this great event but
will be unable to attend. So | am giving it away. If this is not

an appropriate group to do so, please accept my apologies and
feel free to remove it. Nothing is being sold.

23 hours ago via mobile - Like

f &y Like - Duf Fischer likes this.
ﬂ Write a comment.._.

Richelle Noroyan for Santa Cruz...

3 Join me as we work
together to make Santa
Cruz a better place to
live.

Kim Tyrone Agapito

Any blogger here who is about to run a contest and would need
sponsors, kindly email me with details of the contest, included
benefits for the sponsors, current blog traffic and expected Markdowns on Ugg Boots®
number of participants. zappos.com

&y Like - Camilla Boolootian likes this.

Shop Ugg boots and
more at Zappos.com®
Plus free shipping on
all orders.

Don't send me an FB message, email me instead, SEND ME AN
EMAIL LINK can be found on my blog:

http: / /www._kimoftheworid.com/ your account could already be
flagged and | don't want to dig on my FB's spam folder for

messages. Corral Boot Giveaway!
countryoutfitter.com

Enter to win a new pair

of Corral Boots from

Country Outfitter!

Thank you :)

Web Content Strategy, SEO and Internet Marketing
www.kimoftheworld.com

Web Content Strategy, SEO, Internet Marketing and
Blog Marketing




Facebook Pages !j

Privacy: Page information and posts are public
and generally available to everyone on Facebook

Audience: Anyone can like a Page to connect with
it and get News Feed updates. There is no limit to
how many people can like a Page

Communication: Page admins can share posts
from their Page. Page posts can appear in the
News Feeds of people who like the Page. Page
admins can also create customized apps for their
Page and check Page Insights to track the Page’s
growth and activity




Facebook Page Example

Barack Obama T, Become a Supporter

Become= & S pporter

Addt my F'-'))"'". Favortes

few Updates

President Barack Obama is the 44th
President of the United States of
Amerca.

Information

Current Office

Jce

President of the Unked States

wall

Info Boxes Events

a Barack Obama
- '

Organizing for America | Tell Congress to Support
President Obama's Budget

&l March 26 3k 1:2%m * Show Feadback (34,171) - Share

Barack Obama The White House is inviting you to post your questions on the
economy and vote on submissions from others. The Prasident will answar some )
the most popular in an online town hall on Thursday, Submit your guestions at

ty

[iwerew whitehouss . gov/OpenForQuestions/

Open for Questions: President Dbama Answers Your
Questions

1:27

18om * Show Feadback (45,540) * Share

Barack Obama

'.m 3/21/09: Your Weekly Address



How to make your postings more
engaging?

¥ 7Post great content x5 Tag relevant Fepple
A single image with a Various people in the
call to action is the best group or individuals in

way to create a buzz the community who you
want to read the post

»7Prompt a response

Ask a question that »7Reply to comments
requires a personal When people see that
response. People love to ~ you're commenting back
have their opinions to other viewers, they
heard, and this is will also step in and
especially true when you comment so they can
are there to validate it talk with you as well

with a response




What is Twitter?

Twitter is an online
social networking and
microblogging service
that enables users to
send and read "tweets”

which are text
messages limited to
140 characters.

Registered users can
read and post tweets,
but unregistered users

can only read them.
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All About Twitter —

Tweets can be more
than words; add your
own photos, videos
and links. Share your
view from the top of
the world or down
the street. Ask
people to follow you
and tweet people
directly.

rollowmet
A

-

Conversations on
Twitter are
spontaneous and
casual. Chime in with
a comment or tell
someone you liked
what they said by
retweeting it or
marking it as a
favorite.



https://discover.twitter.com/learn-more#retweeting
https://discover.twitter.com/learn-more#favorite
https://discover.twitter.com/learn-more#camera
https://discover.twitter.com/learn-more#camera
https://discover.twitter.com/learn-more#camera

Twitter Facts:
Where do Tweets appear? Who reads them?

Once you tweet, it is [
publicly posted on
your TWitter prOfiIe' d‘?“m mfrﬂ:n:slj1|l D“IL;ETDHD HhDI mtms , o

MargaretAtwood's livary tweet exchange wl Councilor Ford

In addlthn, people ||-;'-...|:.'c.|-'-:-.a--..... .psutw
can follow your - e

Life achievement un Iokc1 GOTTO LHII:HE ZAMBONI! (and

stream of tweets ﬂ

called a timeline so
t h at t h ey ?1 1[1:1 rfl:nblk:l Ba ::nnocd LEEQ LLran Baac hllr:l&;igll‘s J' —
automatically appear ot

Eﬂ] nprclaseucal T g Awood

in their own
timelines. = i il L




Twitter Facts:
What is “following?”

Following is
subscribing to
someone’s stream of .

Tweets is called
“following”. To start

Nic H. retweeted

following someone, =
click the Follow button S e
next to their name, o, == oov i TN
and you’ll see their ts @ibellaz024 ‘
Tweets as soon as they PN TANGH. EICYSEEs
post Something new in gi‘iﬂ%e&i‘ﬂéé%kﬁ;lber

@theNewMemphis @MemphisOCA

your Twitter feed.

URH20 retweeted

-




How do | find people to follow?

&3 Q v =

Start by following people e
you know that are in your
SNeighhb?rhor(])d_ Association. [

earch for their names or = oo 25
their @handles or find B B v
them all instantly by [T [odors tortod s doyto apple
Importing your contacts. @MemphisOCA pic.twitter.comm/
Then look for your local HRAS AT

NEWS papers’ Iocal ¥ Eric Elam followed you
government (like i Lo

@MemphisOCA) or schools. el |

Lastly, look for accounts of . Nic M. retwetod

people sending the type of o s Reglstraony for et SaL.,
Tweets you'd like to —

receive: breaking news or
professional updates.

¥ Harold Collins and 2 others followed

you



https://discover.twitter.com/learn-more#at-username

What is YouTube?

Broadcast Yourself

YouTube is a video-sharing
website in which users can
upload, view and share
videos. The company
displays a of wide variety of
user—generated video
content, including video
clips, TV clips, and music
videos, and amateur content
such as video blogging,
short original videos, and
educational videos. YouTube
now shows video from video
companies, films and
commercials.



http://en.wikipedia.org/wiki/Video_hosting_service
http://en.wikipedia.org/wiki/Video_hosting_service
http://en.wikipedia.org/wiki/Video_hosting_service
http://en.wikipedia.org/wiki/User-generated_content
http://en.wikipedia.org/wiki/User-generated_content
http://en.wikipedia.org/wiki/User-generated_content
http://en.wikipedia.org/wiki/Video_clip
http://en.wikipedia.org/wiki/Video_clip
http://en.wikipedia.org/wiki/Music_video
http://en.wikipedia.org/wiki/Music_video
http://en.wikipedia.org/wiki/Video_blog

How to use YouTube

Get a YouTube Create Your Own

Account Channel -When you
upload a video you

Search for Videos become a worldwide

broadcaster. After
Subscribe to Channels ~ YOu create and post
your video, you can
share your videos on
other channels,
Facebook and by
email.

Become a video friend
of another user or
channel
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What is Mailchimp?
WiadChimp

More than 5 million people use MailChimp to
create, send, and track email newsletters

Create signup forms that match your
neighborhood associations look and feel. Send
your subscribers updates, event invitations,
announcements, or editorial content

Use Mailchimp reports to improve your
campaigns and learn more about your
subscribers

Best of all? MailChimp is free for lists of up to
2,000 subscribers




Sample Mailchimp Templates

Select a template to start with

< Back To Design Options Categories ~

Color Box 1C

Black Friday Sale Color Box 1A Color Box 1B

Select B Select B Select B Select

In Bloom 1A In Bloom 1B New Year Sale Products

Select B Select = Select B Select B

Products Products Products Products

e » r‘:'“lig_l __}_
= B ES =
[Ee :

Select B Select




What is Nextdoor? D

Nextdoor is a FREE
and private social
networking service
for neighborhoods.
Nextdoor allows
‘8.0 communities to
== easily create private
websites to facilitate
communication
among neighbors
and build stronger
neighborhoods.



http://en.wikipedia.org/wiki/Social_networking_service
http://en.wikipedia.org/wiki/Social_networking_service

What you can do on Nextdoor?

On Nextdoor, members can:

Share local recommendations (plumbers, auto
mechanics, babysitters, etc.)

Sell or give away household items
Publicize local events

Exchange information about crime and safety
issues

Find neighbors in the directory
View a neighborhood map
Ask for advice

Residents can choose to view and respond to
updates via email or directly on the website




% Nextdoor

Examples of Nextdoor

+ s

Yard Sale this weekend!
Laurel D. from Alta Hill

We're finally cleaning house. Join us
at 100 Larkmont Saturday at noon.

THANKED! 3 REPLY 2

Suspicious vehicle on Fairway
Derek R. from Alta Hill

At about 5:30am this morning, we

# Nextdoor City of San Jose Logout

City of San Jose Neighborhood Map

Click 00 8 nesghborhood in the map to see its metrcs.

Show All Newghborhoods
OConn Map | Satelite
2

G e s
‘Hamann Park o
Status Launched
Total Members 42
| Tatal 1616
Claimed Houssholds 26 [2%)
Cantent (30) 5
Invites {30d) [

il - R

[ Launched  [H] Piot [ Unused

Py
2
5

# Nextdoor

+ o

post re: Hold Up at Gun Point on

& Cindy Peters rephed 1o Davids  Aug 10
Crest Drive near NE Sunrise Vista

@ 6pm Fri; Aug. 16th

David Bautista sad "HoldUpat Aug 19
Gun Point on Crest Drive near NE
Sunrige Vista (@ bpm Fri Aug

16th"

Trish Wilscn repbed 10 Jenn's Aug 10
post re. Found wallet

Jenn Bentley said "Found wallet" Aug 19

Derek Rogers roplied o Aug 18
Amanda's post re: Used bike for
sale

@ Laurel David said “Thanks" Aug 18

David Jackson replied 10 Jenna's Aug 16
post re: Oak dining set for sale



For additional information:

www.facebook.com/help

The Office of

www.twitter.com/help _Comrr_lunity Affairs
is available to help
www.youtube.com/help you \_Nlth
additional
www.nextdoor.com/help questions

regarding social
media. Contact
Toni Hayes

(901) 636-6261

www.mailchimp.com/help

www.google.com/+/learnmore



http://www.facebook.com/help
http://www.twitter.com/help
http://www.youtube.com/help
http://www.nextdoor.com/help
http://www.mailchimp.com/help

Connect with us on social media!

ARE
YOU ON

facebook |f g

DO
YOU

Ewitter'?

N G S S

www.facebook.com/MemphisCommunityAffairs

www.twitter.com/MemphisOCA (@MemphisOCA)



http://www.facebook.com/MemphisCommunityAffairs
http://www.twitter.com/MemphisOCA

